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PartnerHub 
Dear User, 

PartnerHub is an innovative and user-friendly matchmaking event platform 
designed to help you manage participants, organisations, and networking 
opportunities efficiently. 

This manual will provide the necessary information to help you get started 
with using PartnerHub effectively. 

  

To use PartnerHub platform: 

1. Type the following URL into the search bar of your web browser: 

https://app.partner-hub.eu/ 

 

2. Once the page loads, you will find a login page where the Email Address 
and Password for your account can be inputted. 
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3. If you are joining for the first time, click the "Register Now" button on the 
login page to create your account. 

 

4. After filling in all the required fields in the registration form, click the 
"Register" button at the bottom of the form. If the registration is successful, you 
will be automatically redirected to the login form. 

5. Use the email address and password you provided during registration to 
log in to the platform via the login page. 

6. After successfully logging in, you will be redirected to the Events page. 
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PartnerHub - Events Page 

On the Events page, you can view a list of all available events along with their 
details. 

 

●​ Register Button: Use this button to register for a specific event. You 
must register in order to participate fully in the event.​
 

●​ Webinar Link: This link provides access to the general webinar 
associated with the event.​
 

●​ Show Participants: Clicking this button will display a list of all 
participants who have registered for the selected event.​
 

Please note:​
Even if you have not registered for an event, you can still view the list of 
participants. However, you will not be able to send meeting requests or 
messages to them unless you register for the event. 
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To search by event name or to view events active within a specific date 
range, click the three-line menu icon located on the left side of the page. 
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PartnerHub - Participants Page 

You can access the Participants page by clicking the "Show Participants" 
button on the Event page. 

This page displays the list of participants who have registered for the selected 
event.​
You can search and filter participant information using various criteria. 

To view a participant's profile, click on their profile picture in the list.​
To send a message to a participant, click on the messaging icon.​
To view their availability and send a meeting invitation, click on the 
calendar icon. 

Additionally, at the bottom right of the page, you can see the recommended 
participant who matches with you. 
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PartnerHub - Companies 

The Companies page displays the organization names of all users who have 
registered for the selected event.​
You can search and filter companies by organisation name, country, and 
sector. When you click on the company icon, you will see the participants who 
are employees of that organisation and have registered for the event. 
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PartnerHub - Your Meetings 

The Your Meetings page displays the meeting requests sent to you, the 
meeting requests you have sent, as well as the ones you have accepted or 
rejected. 

From this page, you can manage your meetings: 

●​ Click the Accept button to approve a meeting request.​
 

●​ Click the Reject button to decline it.​
 

●​ For meetings you have already accepted, you can later click the Cancel 
button to cancel them.​
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PartnerHub - Profile 

The Profile page displays the information you provided during registration. 
When you click on your name in the navigation bar, you will be directed to 
your personal profile page.  

By clicking the pencil icons on the Profile page, you can edit and update the 
information in the corresponding fields. 
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After registering for an event, you can see the Registered Events tab in your 
profile and click on Set Availability for 1-to-1 Meetings to specify your 
available time slots for meetings. 
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PartnerHub - Notifications 

The bell and envelope icons in the menu bar display the number of new 
notifications you have received. 

●​ The bell icon shows incoming meeting requests.​
 

●​ The envelope icon shows message notifications you have received.​
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